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Volunteering in the EU:
Navigating Challenges and
Shaping Future Trends




CEV'’s Strategic Priorities

/}’blicies & programmes,
together with the
European social
environment, inspires,
encourages and
supports quality
European Volunteering

v

The value of quality .
volunteering as an @
expression of Solidarity
and European values is

understood, supported
and celebrated

Individuals and

rganisations that are
j active in the
volunteering and civil
society sphere share,
learn and are inspired

from one another in
the framework of CEV

CEV is a well-run and
effective organisation



Centre for
European
Volunteering

CEV Members across Europe

European
Networks

Albania
Austria
Belgium
Bulgaria
Croatia
Cyprus
Denmark
Estonia
Finland
France
Germany
Hungary
Ireland

Italy

Luxembourg

Malta

Netherlands

Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden
Turkey
UK
Ukraine

Volunteering Equality
Rights Action
R

2™ Co-funded by
Sl the European Union



VOLUNTEERING ECO5Y5TEM -
o i PR ool \C pl ¥ -‘v»

;W\mc PLANNED
VOLUNTEERING <L ﬁs@

CONTINVOVU S

NVOLUNTEERING P 3 “‘&
Wy - , y

“ —-—
T — — —— —— ———

Volunteering Equality ’
Rights Action [ < - Sidpeon #BEV2030 '
VERA R T T —
. . Caotat

Co-funded by

] A . X v . . Centre for Volunteering E.quallry
Volunteering Landscape in Europe Lejla Sehi¢ Reli¢ | CEV President B Rights Action B v

Projct Number: 101109521
g Europesn Vaues I Vokiteering n Europe - REVIVE Projec No. 101051131



What We Need to
Know Before Exploring
the EU Volunteer
Landscape

Cultural & Historical Diversity
Varied Legal & Policy
Frameworks

Different Welfare and
Community Models
Economic & Digital Divides
Motivations & Expectations




Participation Rates

e EU-wide rate fell from 18.9 % in
Formal 2015 to 12.3 % in 2022 ec.europa.eu

LI [1]31(=(=[§] =8 * Country variation: Netherlands 35.7
% vs. Bulgaria 3.0 % ec.europa.eu

e Around 22 % of Europeans engaged
in informal help in 2018



https://ec.europa.eu/eurostat/statistics-explained/index.php/Quality_of_life_indicators_-_governance_and_basic_rights?utm_source=chatgpt.com
https://ec.europa.eu/eurostat/statistics-explained/index.php/Quality_of_life_indicators_-_governance_and_basic_rights?utm_source=chatgpt.com

The Volunteering Landscape in Europe

. 9 countries provided data thus far (The Netherlands, Slovenia, Spain, Malta, Belgium, Germany, Slovakia, Hungary and Croatia).

The Netherlands

Most popular types of volunteer
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Methodological
Caveats & Data
Gaps

* Diverse Survey Designs

* Varying Definitions of
“Volunteering”

* Inconsistent Reporting Periods
* Incomplete National Tracking

* Implications for Analysis




Demographics and motivation

Resilient youth engagement —31%
young europens- Eurobarometar 2022

highest formal volunteer rates in
youth

Mix of altruisic aims and self oriented
goals



Why
Northern
Europe
Shows
Higher
Volunteering
Rates

I",
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Strong Welfare-State Partnerships

Mature Legal & Policy
Frameworks

Consistent Data Tracking &
Support

High Social Trust & Civic Culture

Digital Infrastructure &
Innovation



Evolving
Forms of
Volunteer
Engagement
- the ways
are changing

Rise of short term episodic

Growth of Virtual
Volunteering
Project-Based & Ad-Hoc

Involvement
Digital Matching Platforms




Volunteering as Social Cohesion & Civic Driver

O
A
Higher volunteering Volunteers 26% more likely Intergenerational programs
correlates with 15pp to vote, engage politically boost mutual learning and

higher social trust well-being



Impact of
Recent Crises
on

Volunteering

Va

COVID-19 Pandemic:

Economic & Cost-of-Living
Crisis:

Democratic Backsliding &
Civil Society Pressure:

Humanitarian Surges:



Eurostat’s Quality
of Life indicators
(2024)

takeaway from the data is that
volunteering in Europe has great
latent potential (nearly 1in 3
Europeans volunteer if we
include informal act, but there is
a need to rebuild momentum
post-pandemic and lower the
barriers that leave many willing
citizens on the sidelines




Societal Trends
That Call for a
Stronger
Volunteering
Response

Social fragmentation and polarization

Rising loneliness and mental health
challenges

Growing socio-economic inequality

Declining civic and democratic
engagement

Migration, aging populations, and
demographic change

Global conflicts and displacement

Democratic backsliding and shrinking
civil society space

Weakened international institutions
and multilateral cooperation

Increasing cost-of-living pressures
and economic instability

Digital transformation and its uneven
accessibility



Volunteering & Social
Fragmentation

e Brings together people from different
backgrounds

e Encourages empathy, shared goals, and
mutual understanding

e Builds bridging social capital through
community action



Volunteering
& Socio-
Economic
Inequality

e Offers accessible ways
to gain skills and build
social networks

e Helps those with
fewer resources engage
meaningfully in civic life

e Can be a stepping
stone to employment
and inclusion



Volunteering
& Loneliness /
Mental
Health

e Creates connection,
routine, and a sense of
purpose

e Particularly impactful
for isolated youth and
older adults

e Promotes well-being
and reduces stigma
around loneliness



Barriers to Inclusion

The Inclusion Paradox: Who
Benefits Most, Volunteers Least

e Education gap: 6.6% (primary) vs
19.5% (tertiary)
e Disability gap: 10.3% vs 13.0%

e Structural hurdles: legal status,
funding, logistics, outreach




Volunteering
&
Democratic
Engagement

e Builds civic habits and
democratic literacy

e Provides practical ways to

engage in public problem-solving

e Encourages participation beyond
voting — in daily community life




& \ § Fosters intercultural
o

exchange and solidarity

Volunteering
& Supports integration

through language,

" social contact, and
DemOgraphIC participation
Change

Encourages
intergenerational and
intercommunity
dialogue




Volunteering & Global Conflicts / Civil
Society Pressure

e Maintains civic space and
solidarity during institutional crisis

e Mobilizes grassroots support for
displaced populations

e Upholds democratic values when
official structures are weakened



Democracy needs
volunteering, volunteering
needs free democratic space

EESC President Oliver Ropke recently
affirmed that “civil society remains a vital
force for unity, justice and democratic
participation... ensuring civil society

continues to thrive as the heartbeat of
European democracy.”



Volunteering
& Cost-of-
Living
Pressures

iy

* Provides meaningful
engagement even
under economic strain

e Supports local aid
(food banks, energy
support, mutual aid)

e Encourages solidarity
and shared resilience in
hard times



Volunteering
& the Digital
Divide

e Expands access to
virtual roles for those
with limited mobility

e Encourages inclusive
tech adoption and digital

literacy

e Must a
include t
tech-cha

so adapt to
nose offline or

lenged



People Need
Connection
and
Collaboration

e |n an age of isolation and
division, people seek
belonging

e VVolunteering offers shared

purpose and human
connection

e Community action creates
the space for empathy and
collaboration to thrive




Volunteering as Purpose and Social Glue

T e Offers people a sense of value, contribution,
I*L  and meaning

e Builds mutual trust through reciprocity and
solidarity

e Sustains the fabric of society across crises and
transitions




Turning
Uncertainty
Into
Opportunity

e Crisis reveals both
gaps and new
possibilities

* Flexible,

responsive models
for care and action

e Empowering
people to co-create
solutions transforms
anxiety into agency



Community a
Community?

What Makes a '

.
fa
of

¢ Shared values, collective action, and
mutual responsibility

e Strong social ties built through everyday
acts of support

* Volunteering fosters visibility, voice, and
agency for all




Sources:

Eurostat Statistics & Quality of Life
Indicatorsec.europa.euec.europa.euec.europa.euec.europa.eu

Eurobarometer & Surveys on
Volunteeringeuoffice.eurolympic.orgasaecenter.orgasaecenter.org

European Volunteer Centre (CEV) publications and
campaignseuropeanvolunteercentre.orgeuropeanvolunteercentre.orgeuropeanvolunt
eercentre.org

IAVE and UNV research on volunteering trendsiave.orgiave.orgswvr2022.unv.org

National statistics and reports (Netherlands CBS, France Service Civique,
etc.)cbs.nlnational-policies.eacea.ec.europa.eu

Press and statements from EU institutions and civil society leaderseesc.europa.euo



https://ec.europa.eu/eurostat/statistics-explained/index.php/Quality_of_life_indicators_-_governance_and_basic_rights#:~:text=In%202022%2C%2012.3,19
https://ec.europa.eu/eurostat/statistics-explained/index.php/Quality_of_life_indicators_-_governance_and_basic_rights#:~:text=In%202022%2C%2012.3,in%20Bulgaria
https://ec.europa.eu/eurostat/statistics-explained/index.php/Quality_of_life_indicators_-_governance_and_basic_rights#:~:text=In%202022%2C%20in%20the%20EU%2C,participated%20in%20formal%20voluntary%20activities
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Disability_statistics_-_leisure_and_social_participation#:~:text=In%202022%20in%20the%20EU%2C,the%20people%20without%20a%20disability
https://www.euoffice.eurolympic.org/eurobarometer-european-youth-exposes-stable-participation-activities-sport-club/#:~:text=observed%20for%20sports,age%20of%2015%20or%20under
https://www.asaecenter.org/resources/articles/an_plus/2023/2-february/how-understanding-european-attitudes-about-volunteering-can-help-associations#:~:text=It%20is%20also%20interesting%20to,5%20percent
https://www.asaecenter.org/resources/articles/an_plus/2023/2-february/how-understanding-european-attitudes-about-volunteering-can-help-associations#:~:text=East,the%20concept%20of%20volunteer%20work
https://www.europeanvolunteercentre.org/cervis-campaign#:~:text=,19
https://www.europeanvolunteercentre.org/cervis-campaign#:~:text=to%20the%20fact%20that%20volunteering,improving%20equality%20and%20inclusiveness%20in
https://www.europeanvolunteercentre.org/ev-capital#:~:text=The%20%23EVCapital%20is%20an%20Europe,the%20impact%20made%20by%20volunteers
https://www.europeanvolunteercentre.org/ev-capital#:~:text=The%20%23EVCapital%20is%20an%20Europe,the%20impact%20made%20by%20volunteers
https://iave.org/iavewp/wp-content/uploads/2020/09/Volunteering-and-the-Digital-World-Extending-the-Power-of-Volunteering-through-New-Technologies.pdf#:~:text=In%20the%20face%20of%20COVID,in%20which%20VIOs%20can%20share
https://iave.org/iavewp/wp-content/uploads/2020/09/Volunteering-and-the-Digital-World-Extending-the-Power-of-Volunteering-through-New-Technologies.pdf#:~:text=monitor%20and%20curb%20corruption%20in,volunteering%20or%20remote%20volunteering
https://swvr2022.unv.org/wp-content/uploads/2021/11/Chapter-2_web.pdf#:~:text=While%20the%20Arab%20States%2C%20Europe,by%20region%20Providing%20unpaid%20help
https://www.cbs.nl/en-gb/news/2023/39/more-volunteers-in-2022-but-still-below-pre-covid-levels#:~:text=2017%2048,at%20least%20once%20a%20year
https://national-policies.eacea.ec.europa.eu/youthwiki/chapters/france/24-youth-volunteering-at-national-level#:~:text=In%202021%2C%20the%20civic%20service,2010%20to%20over%20800%2C000%20volunteers
https://www.eesc.europa.eu/en/news-media/press-releases/civil-society-key-depolarising-europe#:~:text=Society%20Week%2C%20I%20am%20deeply,civil%20society%20continues%20to%20thrive
https://www.oegfe.at/policy-briefs/civil-society-organisations-and-their-space-in-backsliding-democracies/?lang=en#:~:text=Autocratic%20regimes%20often%20consider%20CSOs,With%20this

Where Do We Go From Here

% —
- .
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T "&&&
How can we transform In what ways can How will you use your How will you apply your
distrust into dialogue volunteering be voice to initiate skills to foster

beyond our usual explicitly linked to the conversations across understanding and
bubbles? UN Sustainable divides? collaboration?

Development Goals?

How will you invest your
time to bridge gaps and
build stronger
communities?



QUESTIONS COMMENTS



Thank You for Your
Engagement! @

lejla.sehicrelic@dkolektiv.hr
https://www.europeanvolunteercentre.org/



mailto:lejla.sehicrelic@dkolektiv.hr
https://www.europeanvolunteercentre.org/
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