Competent in Volunteering, Competent in Life
The fact that anybody can volunteer is still not obvious in Europe. It was confirmed by a two-year project coordinated by the Platform of Volunteer Centers and Organizations called Competent in Volunteering, Competent in Life (CIVCIL). The project was focused on the coordination of young people from vulnerable groups and enabled partners from three countries to involve 75 young people with fewer opportunities into volunteering. Thanks to this project, a training in volunteer management of vulnerable youth was created and volunteer organizations were trained to work effectively with these volunteers. At the end, the online tools for recognition and validation gave the young people involved into the project a chance to measure competencies gained through volunteering. Experience acquired through the project were shared by young volunteers with fewer opportunities, volunteer coordinators, and project partners at the conference held in February 2017 in Bratislava, Slovakia and through publications created during the project run. 
There were partners from three countries – Croatia, Romania, and Slovakia participating in the CIVCIL Project. They have engaged young people from vulnerable groups into volunteering – these young people were experiencing mental health issues, various types of disabilities, unemployment, but also the disengagement from family and school, or chronic economic and social disadvantages. They were doing administrative work, accompanied children with health issues in a hospital, worked on PCs, helped children from socially weak families to learn, participated in the organization of various events, etc. Project partners found out that volunteer coordinators often lack knowledge and skills needed for efficient volunteer management of people with various disadvantages. They have various fears and concerns and often also lack of time and personal capacity. That is the reason why the organizations working with vulnerable youth within the project first went through a special accredited training created by the project partners at the beginning of the project implementation. 
After the volunteering experience, the project partners were mapping the skills these volunteers gained through volunteering. For the recognition of these skills, they have used online tools created or improved thanks to the project. “The majority of volunteers gained skills in the area of social and civic competencies and in the area of called sense of initiative and entrepreneurship. To be more specific, these included skills such as active listening, stress management, teamwork, flexibility, project management, pro-client behavior, time management but also critical thinking, and creativity. Thanks to volunteering, young people acquire competencies transferable to the world of work. They self-confidence was improved, the perception of their own value was raised, they were able to eliminate different fears and concerns, and acquired work habits and new social contacts. Thanks to all this, they became more ambitious and more attractive for their future employers. 
Project partners created several publications and outcomes during the project implementation. They were also looking for tools that enable recognition and validation of competencies gained through volunteering in other Europe countries and created a user-friendly website www.civcil.eu in English language that summarizes them. In the training materials and in the publication called Be Volunteer Inclusive one can find practical experience and advice in volunteer management of vulnerable volunteers but also recommendations for politics, employers, volunteer centers focused on how they can contribute to the inclusion of people with disadvantages into society”, states Alžbeta Frimmerová. All the publications are available here and were introduced also at the international conference held in Bratislava, Slovakia with more than 100 participants from 5 EU countries. 
Competent in Volunteering, Competent in Life Project is funded by the EU Program Erasmus+. It was coordinated by the Platform of Volunteer Centers and Organizations, Slovakia. Project partners were: Matej Bel University in Banska Bystrica, Slovakia; Volunteer Center in Osijek and PGDI, Croatia; and Volunteer Center in Cluj- Napoca and Pedagogical Lyceum in Zalau, Romania. 
